DOCKING

Modern and elegant Italian design
Small footprint

BYOD (Bring Your Own Device)
CUSTOM/POS Emulation
Equipped with:

- Wi-Fi - USB - Eth

- 58mm thermal printer

- Customer display

ﬂCustomPrint" APP developed by Custom, it is now
available on Google Play, it allows to print directly from the
smartphone all the data contained in it, such as calls list,
texts, contacts, photos but also web pages and drawings,
through Bluetooth® and Wi-Fi interface.

J

Available "CustomPrintService" - APP for Android 4.4 or
higher which allows the direct printing without any libraries to
install.
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APP Business

The Apps, proposed by Custom are modern and
alternative communication and marketing tools, able
to allow you to reach users directly, also through
worldwide players as Apple Store and Google Play.
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Self-Order

A module dedicated to food and take away, it allows
automatic and quick orders made at home and a full
autonomy with the customization of ingredients and
features of the dishes: the connection with a kitchen
orders printer leads to an immediate printing of the
incoming orders. E‘E" e e | aa

Booking

The Booking module allows you to directly book
from the APP Business and it’s ideal for all the kind
of businesses working through scheduled meetings,
for those who rent locations and to manage
assistance and training services.

APP Portale
You can put on a map the businesses that are spread in an area and manage the related
events.

Fast Eat

Fast Eat is an innovative web solution to manage multilanguage menus for the food service, it
allows the customer to check the menu directly in his own language from the smartphone. The
translation of the menu can be automatic, but you could customize on your own the menus.

CUSTOM Fidelity

A practical tool to make loyalty procedures easier and quicker. It's an integrated system

between a Custom cash register and the Fidelity APP, able to handle fidelity cards directly from
the smartphone. You can handle more than one loyalty card (points and gifts included) with

one single app, having the balance of the collected points directly on the receipt.
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CUSTOM S.p.A.

Operations and R&D

Via Berettine, 2 43010 Fontevivo, Parma ITALY
Tel. +39 0521 680111 Fax +39 0521 610701
info@custom.biz www.custom.biz

Company Management
Via Enrico Fermi, 4 43010 Castelguelfo, Parma ITALY

Logistics Hub
Via Lisbona, 5
43010 Interporto di Fontevivo, Parma ITALY

Sales and Service Network
Europe

CUSTOM MILAN
Via Tognasca, 7 21013 Gallarate, Varese ITALY
Tel. +39 0331 706890 Fax +39 0331 706891

CUSTOM MODENA
V.le Virgilio, 56D 411283 Cittanova, Modena ITALY
Tel. +39 059 8869511 Fax +39 059 8869512

CUSTOM TREVISO
Via Callalta, 31/E 31100 Treviso, ITALY
Tel. +39 0422 363335 Fax +39 0422 363371

CUSTOM GmbH
Bleidenstrasse 6-10 60311 Frankfurt am Main, GERMANY
Tel. +49 (0) 176 668 49005 Fax + 49 69 297238899

CUSTOM STIMARE UK & IRELAND

4 Bramber Court Bramber Road, London
W14 9PW UNITED KINGDOM

Tel. +44 208 0998071

Units 5 & 6 Ballyw altrin Business Park
Boghall Road Bray Co. Wicklow IRELAND
Tel. +353 14429320 Fax +353 12761816

CUSTOM RUSSIA CIS & BALTIC

20, bldg.36, 1st Graivoronovskiy st.109518
Moscow RUSSIA

Tel. +7 495 956 9336 Fax +7 495 956 9336

Americas

CUSTOM AMERICA Inc.

12 Creek Parkway, Suite 100

Boothwyn, PA 19061 USA

Tel +1 302 384 6931 Fax +1 302 691 5770

CUSTOM ARGENTINA

Av. Del Libertador 18.025 - 1643 Beccar,
P.cia Buenos Aires ARGENTINA

Tel. +54 11 563539841 Fax +54 11 53539841

CUSTOM NITERE BRASIL

Rodovia Br-459, km 124.1 - Distrito Industrial,

Santa Rita do Sapucai, MG-CEP 037540-000 BRAZIL
Tel. +55 35 3471 0500 Fax +55 35 3471 0500

Rua Joao de Souza dias, 316 - Campo Belo,
Sao Paulo, SP-CEP 04618-001 - BRAZIL
Tel. +55 11 2384 9984 Fax +55 11 2384 9984

Middle East

DIAMOND INFORMATION SYSTEMS

17 Logan Ave (crn Moray Drive & Logan Ave),
Bryanston West,

Postnet Suite 267 P. Bag x75

Bryanston 2021, Johannesburg, South Africa
Tel. +27.11.463 5022/460
info@diamondinformationsystems.com

© CUSTOM S.p.A. All rights reserved

Asia Pacific

CUSTOM INDIA

117, Midas, Sahar Plaza

Andheri Kurla Road, Andheri East
Mumbai 400059 INDIA

Tel. +919870137778

CUSTOM HANINDO CHINA

Room 3204 -3205, Tower B, City Center, No. 100
Zunyi Rd, Changning district, Shanghai, CHINA
Tel. +86 21 6237 0600 Fax +86 21 6237 0598

Room 1005 -1006 Haosheng plaza, No. 68 Dongbin
Rd, Nanshan district, Shenzhen, CHINA
Tel. +86 755 8659 9823 Fax +86 755 8665 2653

Room 612, Tower 6, Guan Lu Yuan Zhong Li,
Chaoyang district, Beijing, CHINA
Tel: +86 10 6544 7307 Fax: +86 10 6544 7307

Room 340 3rd Floor, Minhang Culture Center
No. 280 Hangyun South Rd, Baiyun district
Guangzhou, China

Tel: +86 20 8631 1977 Fax: +86 20 8631 1977

CUSTOM HANINDO SEA

JI. Fatmawati Raya No. 55, Jakarta Selatan
12410 INDONESIA

Tel. +62 21 7590 0909 Fax +62 21 759 00 808

CUSTOM HANINDO PHILIPPINES
900A Vicente Madrigal Bldg. 6793
Ayala Ave. Makati City, PHILIPPINES
Tel: (63 2)-844 5480

CUSTOM HANINDO THAILAND

Nirvana@Work Kaset-Nawamin

343/7-8 Moo 9 Klongkum Bungkum

Bangkok 10230, THAILAND

Tel. +66 (0) 2-106-5999 - Fax +66 (0) 2-106-5998

CUSTOM HANINDO SINGAPORE

16 Jalan Kilang Timor #03-02 Redhill Forum
Singapore, 159308, SINGAPORE

Tel. +65 6908 0281 - Fax +65 6274 2103

Africa

CUSTOM AFRICA

Viking House, Waiyaki Way, Westlands,
Nairobi KENYA

Tel. +254 202725546 Fax +254 722518114

DIAMOND INFORMATION SYSTEMS

17 Logan Ave (crn Moray Drive & Logan Ave),
Bryanston West,

Postnet Suite 267 P. Bag x75

Bryanston 2021, Johannesburg, South Africa
Tel. +27.11.463 5022/460
info@diamondinformationsystems.com
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e Best of breed ltalian design

e \ery light, slim and compact

¢ Ready to work with Android, iOS and WP8
¢ Bluetooth® wireless technology

e High autonomy: 30mt of printed paper

e Paper thickness: 61 pm

e Size: 110mm (L)x85mm (W)x45mm (H)

SDK for ANDROID
it allows the printing
of text (special fonts

included) and
BATTERIES: graphic  with an
NiMH 6V 800mA Battery pack excellent printing
Recharge power supply 5Vdc/USB quality!

Recharge cycle max Shours
Autonomy: 30mt paper; 100 hours
in stand-by with Bluetooth® interface

Apple Certified Product

¢ Protective case

Available (SDK) library of
Microsoft Windows Phone 8

operating system for
Bluetooth® printing.

K“CustomPrint" APP developed by Custom, it is now available
on Google Play, it allows to print directly from the smartphone all
the data contained in it, such as calls list, texts, contacts,

photos but also web pages and drawings, through Bluetooth®
and Wi-Fi interface. )

Available "CustomPrintService" - APP for Android 4.4 or
higher which allows the direct printing without any libraries to )

install.
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® “Rugged” 76 mm mobile printer

¢ | ight, small and handy

e All-in-one product: 10S, Android, WP8

e Qutdoor usage, wide temperature range
¢ Bluetooth® wireless technology

e Compatible with Apple devices: iPhone, iPad.

® High autonomy: 8 hours and 750 receipts of
100mm Li-lon rechargeable battery

e Paper thickness: from 61 to 100 pm

® |P42 Protection

e Weight: 233gr (without battery)

e Size: 105mm (L)x135mm (W)x61mm (H)

BATTERIES:

Li-lon 7.4V 1200mAh rechargeable battery
Recharge power supply 12-24Vdc
Recharge cycle max 3hours

Autonomy: 8 hours Custom standard ticket;
750 receipts of 100mm in text printing
Recharged type external power supply:

e Belt clip

® Protective case

Available (SDK) library of
Microsoft Windows Phone 8
operating system for
Bluetooth® printing.
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SDK available for iOS: can print text,

images and barcode(1D e 2D).
For Ethernet/Wi-Fi/Bluetooth version.

SDK for ANDROID

it allows the printing of
text (special fonts
included) and graphics
with an excellent
printing quality!

ﬁCustomPrint" APP developed by Custom, it is now
available on Google Play, it allows to print directly from the
smartphone all the data contained in it, such as calls list,
texts, contacts, photos but also web pages and drawings,
through Bluetooth® and Wi-Fi interface. J

install.

Available "CustomPrintService" - APP for Android 4.4 or
higher which allows the direct printing without any libraries toj
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¢ Integrated Wi-Fi module
e Speed > of 280mm/sec
e Embedded Web Server (ETH)
e 200dpi printing resolution (optional 300dpi)
e 80mm paper width, 58-60mm adjustable
e Paper roll external diameter max 100mm
e Auto-cutter 2.000.000 cuts
e Print head MTBF : 200Km
e True Type fonts supported
e Automatic cover opening when the
roll ends
e Touch keys: feed, cover opening;
ON/OFF button
e \/ertical mounting

ong life
cutter opening printing head

e Integrated Wi-Fi or Bluetooth

* Excellence in design and technological
content 80mm paper width/80mm diameter

e Auto-cutter 1Ml cuts

¢ Black-mark management for
self-alignment (receipts/invoices)

¢ Available in glossy white and glossy black

e Blinking coloured LED button

e Frontal ticket exit

(o]
Long life 2D

cutter Barcode
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e Integrated Wi-Fi module

e Adjustable paper-in for different
paper width (from 60 to 82.5 mm)

e Speed > of 220 mm/sec

e Automatic ticket ejecting & retractring back

e TrueType fonts supported - all languages!

e Highly reliable cutter: > of 1.500.000 cuts

e MTBF > of 590.000 hours

e Sensors: paper end, black mark, ticket presence,
printing unit opening and paper low on roll holder

e Anti Jamming System

e |lluminated paper bezel

e Multiposition paper roll

e Operating temperatures -20 +70°C+10%

N
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WIRELESS PRINTING

The Dongle is designed to make all Custom printers, equipped with USB or Ethernet port,
connectable according to Wi-Fi IEEE 802.11 b/g/n standard or with the Bluetooth®
wireless technology.

The reduced footprint together with the easy installation and configuration makes it ideal
to be used with Custom printers in modern wireless applications always more requested
by mobility devices such as Tablet and/or Smartphone.
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xPrintServer is an ultra compact box for
iOS wi-fi connection that enables
wireless printing for iOS devices using
their native print menu.

It eliminates the need to print through
apps, to install softwares, or to email
ourselves documents for printing.
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